RESIDENTS OF FORT BEND COUNTY MUNICIPAL UTILITY DISTRICT NO 2

Service and Days of Service
WCA will collect residential refuse located at the curb side in the WCA issued 96 Gallon rollout carts on
Wednesday and Saturday. Please have your trash carts at the curb by 7:00am. Collection of refuse will not
start before 7:00am or continue after 6:00pm on the same day. Exceptions would be due to unusual
circumstances.
Residents are encouraged to confine their household waste, grass clippings, leaves and other similar yard
waste to the cart. However, waste collection is not limited to the use of the cart; any residential refuse not
contained within the cart will be serviced as long as it is contained in additional containers less than 50
gallons, boxed bagged or bundled weighing less than 40 pounds. Tree, shrub and brush trimmings not
contained within the cart must be bundled in lengths no greater than 4-feet and weighing less than 40-pounds
and branches with a maximum diameter of 3-inches, and placed at the curb. As part of normal collection WCA
does not pick up dirt, rocks, bricks, concrete or any materials or items deemed hazardous materials or waste
generated by a private contractor. Bulky waste (refrigerators and freezers must be drained of Freon and have
a bill to validate such service was performed) will be picked up either scheduled day (Wednesday and
Saturday) and must also be located at the curb. For special collection other than normal amounts of
residential refuse, yard trimmings or bulk items, please call our customer service department at 281-368-8397
or via email to HouCSR@wcamerica.com
To make arrangements for special pick up and negotiate a price.
WCA will provide curbside collection recycling service utilizing the WCA 48 gallon cart on Wednesday. Please
place your recycle container at the curb by 7:00am on scheduled service day.
Current items being collected are paper (including newspaper, magazines, phone books, catalogs, junk mail,
envelopes, file folders, computer paper, construction paper, colored paper, corrugated cardboard boxes
(flattened and bundled), cereal and soda/beer boxes, gift boxes, wrapping paper), containers (including glass
bottles, glass jars, aluminum cans, aluminum foil, plastic bottles/jugs/buckets #1 through #7 excluding
Styrofoam), metal food cans, metal pots and pans, scrap metal like nails, screws and gutters and copper. In
the event that the market price for any one (1) or all of the commodities designated to be collected drop to
the point that such materials can no longer be sold or processed, Contractor will remove that item(s) from the
list of those items to be recycled and notify the residents of such changes.
Please note: WCA is currently accepting glass for recycling; this may change in the near future. If this
occurs, WCA will notify the community.
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