INSTRUCTIONS FOR

ON-LINE BILL REVIEW



St 1 Go to www.municipaldistrictservices.com and click on “View My
e p Account” on the right side of the screen.
) Municipal District Services, LLC - water and municipal water district services - Mozilla Firefox

File Edit ‘iew History Bookmarks Tools Help

unicipaldistrictservices.com v Google

(2] Most Visited [ Getting Started |5 Latest Headlines [ | Pinlt

x| @& Municipal District Services, LLC - water a... X

View My Account

Municipal District Services, LLC (MDS) is a locally owned utility district management firm
focused on providing operational, regulatory and customer service excellence. MDS provides
safe drinking water and compliant wastewater treatment to more than 50,000 connections
and businesses in the Greater Houston area. .
Notices
Our extensive experience in the industry allows us to provide our clients with the highest 3
level of service to meet each district’s unique needs. We are committed to delivering practices M /
and services that help protect the environment. W !

We've carefully selected the best operational personnel, customer care staff, and assembled
the most experienced executive team in order to provide our clients service they expect and

deserve. SERVICES:



http://www.municipaldistrictservices.com/

Ste 2 This will take you to a log in screen. Select “First time sign-in?” at the
p bottom of the screen.

) welcome - Mozilla Firefox 1Ol =|
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Wieww Wiy Omnline Account

Welcome... please sigrn in o access your accourl.

User I I

Password I

Login

IhMsclanmer: This website is being updated to better serve you. Please be adwised that wou may experience server time-outs and
notification delays. Customers will still receive a paper bill in the mail and @il be responsible for the amount due regardless of
notification delays. AVE, Inc. apologizes for any inconvenience during this routine maintenance. ¥You may need to adjust your
security settings or spatn filters to avoid having wour e-notification sent to a junlk mail folder.

First time sign-in? Forgot vour User ID? Forgot vour Password?
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Create User ID And Password

Fegisfer for Cniime Accownf access.

Chaline Accownf access exnables pouw fo manage

Four accowunt online, 24 howrs o day, 7 days o week.

Account Nuamber

leaze enter the information Exactly as it appears on wour latest bdll.
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Special Finail Alexts
Sign up to receive emaidl alerts about your Account
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Step 3

Create User ID and
Password. Enter your
information into the
form. Information
MUST be entered on
the website EXACTLY
as it appears on your
bill! User IDs must be
AT LEAST 6 characters
long and passwords
must be AT LEAST 7
characters long. Click
“Sign Me Up!” when
completed.

Atleast & characters long

At least T characters long

Trisclalmer: This website is being updated to better serve you. Flease be advwised that wou may experience server
titme-outs and notification delays. Customers will still receive a paper bill in the mail and will be responsible for the
ammount due regardless of notification delays. AVE, Inc. apologizes for any inconventence during this routine

maintenance. ¥ou may need to adjust your security settings or spam filters to avoid havwving wour e-notification sent to a

junlk mail folder
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Step 4

When you have successfully
created your account, you will
receive a confirmation email
like this example.

Transmission Postmark
03/04/2013 3:11:07 PM

Message from Fort Bend Co MUD 02

Dear MUD CUSTOMER,
Thank you for registering your utility account for View My Online Account.

This email confirms that you have access to the following accounts with the unique User Login information you
created.

You have registered the following accounts:

XX-XXXXX-XX

To view, and manage your account, login online (click here).
User ID WAKKO4EVER

Please save this email for future reference.

Give Paperless Billing a Try!

If you would like to discontinue receiving a hard cepy killing statement in the mail, you may do so by selecting
the Sign up to receive Paperless Statements link once you have logged into your account.

Thank you for using Fort Bend Co MUD 02 View My Online Account Service, please visit again soon.

If you have questions, or believe you have received this email by mistake, please contact us:

E-mail:
Call: 281-290-6507

Thank you very much for your business.

Regards,
Fort Bend Co MUD 02

u enrolled in the Fort Bend Co MUD 02 My Account feature. If you no longer wish to receive
sour enrallment, please log in to your account and from the Edit
=. SECURITY MOTICE: all our billing emails will include your FULL




Ste p 4 When you have successtully created your account, you will see

your account information.

Continued
Wiew WMy Online Account

MNarme I Account I

Address Service Address I

Account Status IF’\eguIar

Sign Out |
Deposit Amount 155.00
Sign up to receive Paperless Statements. [ Edit ]
| Servie | _From | To | BillngDate | PaymentDue
Period 01/05/2013 02/04/2013 02/13/2013 03/04/2013
Service . |Meter# | ReadDate
THATER. 91612573 02/04/2013 1320 147.0 14.0 .0
Description Amount
BALANCE FORWARD 36 41CR
WATER 34.15
SEWER 2%9.20
NFBWA 35.28
THIS MONTH TOTAL 98.63
TOTAL DUE NOW 62.22
FENALTY 6.22
AFTER DUE DATE - 03/04/13 68.44

Wiew Payment Options View Billing History Edit my profile Add another A ccount Contact Us




Sign up for paperless statements.
Ste To sign up to receive Paperless Statements once the customer is signed in and

is viewing their account there is a Sign up to receive Paperless Statements. |
Edit ] (click on edit).

WYiew My Online Account

Hame I Account I
Address Service Address I

Account Status |Regu|ar

Sign Cut I

eposit Alnount 155.00
Sign up to receive Paperless Statements. [ Edit ]

FPeriod 01/05/2013 02/04/2013 02/13/2013 03/04/2013
m
WATER 91612573 02/04/2013 133.0 14? 0 14. O

Description Amount
BALANCE FORWARD 36.41CE
WATER 34.15
SEWER 29.20
NFBWA 35.28
THIS MONTH TOTATL 98.63
TOTAL DUE NOW 6222
PENALTY 6.22
AFTER DUE DATE - 03/04/13 £8.44

View Payment Options View Billing History Edit my profile Add ancther Account Contact Us



https://www.eonlinebill.com/scripts/cgiip.exe/WService=ltmdsbk/wp11?ld=bcQinBjbpihAcecX

St e The next screen will require the customers password, the user id is
p already in since the customer is already logged in, once the
d password has been put in click on submit.

continue

¥2) Edit Profile - Mozilla Firefox
File  Edit Wiew History Bookmarks Tools  Help

j é @ 2d valorem Records, Inc. (US) | hitps: v, zonlinebill,comybapp/mdsfwp1 1 7Fid=wzEqndydckMaokDa < | ‘ - @oc
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‘ £} Edit Profile | + |

WView My Online Account

Edit my Profile

Tser TD  MuDCUST1

Password |

Submit |

Eeturn To & ccount Information.
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The next screen is the edit my profile screen here you will put back in your

te p 6 password and check the box for Sign up for Paperless Billing today! Once
you have finished and checked the box click on Update Profile.

Edit my Profile

Accomnt Nunber |

Name I

Service Address |

User ID *I Tobiet b mere than 5 characters long

Password *I st be mere than 6 characters long

Reconfim Password *I
Fmaal *l

Special Email Alerts
Sign up to receive email alerts about your Account

W' Payment Due Meotification
W' Payment is Past Due Motification
F Em Eall EIobib b

i Sign up for Paperless Billing today!
iith papetless statemnents, vougle®eive an e-mail to let vou know when you can view your current e-Bill online.

Sunply sign mto vour account online, wew your statement electronically and then choose how to pay it.

To wiew and retain a copy of wour electronic statement, you nust be able to wew, save of print decuments in FDF format.
Onee enrolled, you can cancel your papetless balling service at any time. To do 5o, just uncheck the above selection.

I agree to stop recemving my paper statement and recetve my utihity billing staternent electromcally only
(You may get one more paper statement, but vou should stop recerving them by vour nest Billing Cwole)

Update Frofile Clear |

Return To A ccount Information,




bottom of screen.

St e p To view your billing and payment history, click “View Billing History” at

WYiew My Online Account

Hame I Account I
Address Service Address I

Account Status |Regu|ar

Sign Cut I
Deposit Avnount 155.00
Sign up to receive Paperless Statements. [ Edit ]
| Service | _From | To | BilingDate ______________________________| PaymentDue ______
Period 01/05/2013 02/04/2013 02/13/2013 03/04/2013
m
TWATER 91612573 02/04/2013 133.0 14? 0 14. O
Description Amount
BALANCE FORWARD 36.41CE
WATER 2415
SEWER 28.20
NFBWA 35.28
THIS MONTH TOTAL 98.63
TOTAL DUE NOW 62.22
PENALTY 6.22
AFTER DUE DATE - 03/04/13 £8.44

View Payment Options View Billing History Edit my profile Add ancther Account Contact Us




bottom of screen. Click “Return to Account Information” to return to main
screen. Click on date in blue to see details of that bill.

St e p 8 To view your billing and payment history, click “View Billing History” at

View My Online Account

Mame I Account I
Address Service Address I

Account Status |Regular

Jan - 2013 114.01CR 77.60 IEHCR
Dec - 2012 199.63CR 85.62 114.01CR
My - 2012 103.01 185.62 4588.26CR 11430:2012 (2) 199 63CR
Cct - 2012 103.01 103.01 103.01CR 101272012 103.01
Sep - 2012 0o 103.01 103.01
Aug - 2012 0o 89.64 89.64CR 09042012 .00
Jul - 2012 .00 §9.64 89.64CR 08/07 2012 00
Jun - 2012 1277 97 67 10 44CR 07/03/2012 oo
May - 2012 0o 8277 70.00CR 0EM05/2012 12,77
Apr - 2012 17 41CR 73.68 56.27CR 05/03/2012 00
Mar - 2012 7674 B5.85 160.00CR 040472012 (2 17 41CR
Feb - 2012 0o 7B.74 76.74
Jan - 2012 0o 70.49 70.49CR 02/06/2012 .00
Dec - 2011 0o 85.03 85.03CR 01/05/2012 00
Sep - 2011 0o 119.52 1M252CR 10/03£2011 oo

Return To Account Information.

Contact Us Customer Jervice: 281-200-6507




Ste p 8 These are the details of your bill.

continued
WView My Online Account

Mame | Arccount I

Address Service Address I

Account Status IF’ieguIar

Oct 2012 Sep 2012 Aug 2012
Eal Forward 103.01 .00 00
PENATTY 936 8.36
WATER 3415 3415 32,30
SEWEER 29 20 29 20 2920
WEBWA 3030 3030 2814

DEPOSIT
MISCELLAWEQUS

This Month

Payment Date 10M12/2012 09042012
Armount Paid 10301 839 64
** Ralance 103.01 103.01 00

Depostt Amt 120.00 120.00 120.00




Ste p 9 Click “WATER” under the Service heading to see your meter reads and usage.

WYiew My Online Account

MName I Account I

Address Service Address |

Account Status IReguIar

Sign Out |
Deposit Amount 155.00
Sign up to receive Paperless Statements. [ Edit ]
| Service .| From | To | BillngDate | PaymentDue
Period 01/05/2013 02/04/2013 02/13/2013 03/04,/2013
Service
@ 91612573 020442013 133.0 " 147.0 14.0
Description Amount
BATLANCE FORWARD 36 41CE
WATER 34.15
SEWER 2320
NFBWA =528
THIS MONTH TOTAL 9863
TOTAT DUE NOW 62.22
PENATTY 622
AFTER DUE DATE - 03/04/13 G344

Wiew Payment Options View Billing History Edit my profile &dd another Account Contact s




Ste p 9 These are your meter reads and usage history.

continued
Wiew My Online Account

MNatne I Account I

Address Service Address I

Account Status |Regu|ar

History Usage for WATER service

OidRead | MNewRemd | Usge || WeterRumbsr |

02/04/2013 133.0 147.0 14.0 891612573
01/04/201% 123.0 133.0 10.0
12/04/2012 111.0 123.0 12.0
11/04/2012 55.0 111.0 12.0
10/04/2012 85.0 85.0 14.0
05/04/2012 71.0 85.0 14.0
05/04/2012 58.0 71.0 13.0
07042012 45.0 58.0 13.0
DE/04/2012 30.0 45.0 15.0
05/04/2012 15.0 300 11.0
04/04/2012 10.0 15.0 2.0
03/04/2012 30 10.0 7.0
0zZ/04/2012 0 3.0 3.0
01/13/2012 1253.0 1258.0 5.0
01042012 0 .0 0 21612573
01/04/2012 1244.0 1253.0 9.0
12/04/2011 1231.0 1244.0 13.0 78851512
08/04/2011 1171.0 1183.0 22.0

Return To A ccount Information.




